NVA

QUALITY CERTIFICATION

SERTIFIKA / CERTIFICATE

FST LOJiSTiK ULUSLARARASI NAKLIYAT
SANAYi VE TICARET LIMITED SIRKETI

KARACALI MAHALLESi BOLU CAD. MUHAMMET YiRMIBES SITESI NO: 5C
KAYNASLI / DUZCE / TURKEY

Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu gérilmistir:

Has been assessed and found to Comply with the Requirements of:

1ISO 10002:2018
MUSTERI MEMNUNIYETi YONETIM SiSTEMI
Customer Satisfaction Management System

{4 . . o
Kurulusunun * KARA YOLU iLE ULUSLARARASI YUK TASIMACILIGI (GIDA, SIVI, KURU YUK, VB.) (GAZ VE PETROL
— = . M o
URUNLERI HARIG)  Kapsami igin
"
For scope ~ INTERNATIONAL FREIGHT TRANSPORTATION BY LAND (FOOD, LIQUID, DRY CARGO, ETC.) (EXCEPT

n
GAS AND PETROLEUM PRODUCTS)

Sertifika Numaras: / Certificate Number : NVA-CM-21011101

ilk Yayin Tarihi / Certificate Issue Date : 01.11.2021 o~
Sertifika Gegerlilik Tarihi / Certificate Validity Date : 01.11.2022 ey,
Sertifika Periyodu / Certificate Period :1Yil/ 1 Year

NVA denetim yiriitiilmesinde gerekli itina ve yetkinlik gstermesine ragmen biiyiik ihtimallerde dahil sorumluluk kabul etmeyecektir. Bu belgenin
millkiyet hakki NVA aittir ve istenildiginde iade edilmelidir.

NVA control the conduct of standards. Although due care and competence, including gross negligence wiff not accept responsibility. This document
or proprietary rights owned by NVA and must be returned upon request.
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